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£ The UN Refugee Agency

UNHCR Inspector General’s Office (IGO)

Independent assurance and oversight of UNHCR and partner activities and operations

Anyone, regardless of position, can directly contact the IGO
for cases of misconduct, whether by UNHCR personnel, partner staff, or vendors/contractors

For UNHCR staff, there is a duty to report and protection from retaliation

Prior consultation with supervisors is NOT needed 0

The UN and UNHCR have a Tolerance policy
toward sexual exploitation & abuse

It is mandatory for all UNHCR and partner staff to report all suspicions of SEA

The PSEA Network in Yemen has oversight over SEA policies, reporting guidance, and
implementation of the 2023 PSEA Action Plan for Yemen

UNHCR PSEA focal points are always available for guidance

SAY TO SEXUAL MISCONDUCT !

Against UNHCR staff, Against PoCs and/or other

partners, and affiliates humanitarian/ development
(internal) actors

FraUd & Refer complaints immediately Refer complaints to the
. and confidentially to the IGO Secretariat [UNHCR AFFP]
Corruption

and other forms of inspector@unhcr.org yemsaasf@unhcr.org
misconduct

and confidentially to the IGO the PSEA Network’s coordinator
Exploitation

inspector@unhcr.org via PSEA UNHCR FP
& Abuse




Core Principles of Sexual Exploitation
and Abuse (SEA)
No Sex with Beneficiaries

0 No Second Chances
SEA constitutes acts of gross Any se.:x.ua'l re.Iatlon.shlp. Vi
beneficiaries involving improper

misconduct and are grounds e o
9 use of rank or position is prohibited

for termination of
e Always report SEA

employment
e No Sex with Children It is mandatory for all UNHCR
and partner staff to report all

Any sexual activity with -

children (<age 18) is strictly suspicions of SEA _

prohibited to the Inspector General Office
(IGO): inspector@unhcr.org

e Discourage SEA

around you
Humanitarian/Development

e Do not hire or bribe 2
anyone for sex <
Exchange of money, employment,

goods, or services for sex is workers must create and maintain
prohibited, including hiring and an environment free from SEA and
soliciting commercial sex workers promote their Code of Conduct

UNHCR PSEA focal points are always available for guidance on reporting
. . (v
UNHCR has a toward Sexual Exploitation and Abuse () J?.f:l’n



g™ g IRy (pe dgbaall dclud) (galall
i) gn (piall e M‘

" L/
g s Wl ol R e o @)
ol by o Al padiol) .
85l Al ¢ e e g AlSE .\zts;,i eindl Ayl Joany) eVl Jid
i AATY L go Lo 228 5 e glidll ¢ g (e 3 plad
i ol il e Jacaill Gl 8 Lay Al s

@w&k@gifm)wzm)@
ansleel Ji Gl alaayl) Jlaky)
sl Lzl e il sy (3w VA oo

Y e ¢V Lol o8
g;“‘:‘%j\ ‘5@\1\) Iy
pahdl Gogldal e oy
ISP P N D (T
S il gVl SV 3l
oS 3 e dlall i) (i

inspector@unhcr.org 2™\ el 23l
e AJA Ay 31, 8 Bﬁjui@fﬂu,«we
(mind) llginy) 5 Jolaiuy) oaiall Jilie

) sl Jaall o JLally uiall Asbaa lasy

O o) pldall mes e g
Luin cilead calb elly 8 Loy cclaaal)

AVla e AR Ay il e ) ga ay
lde Aliladly il Gllgnyly MY il S3le e
bl 2o 58 4 g3a 155 m3 O s
LI L (3 53 9o Aania siall 8 usiad) M) 5 JREY) (g0 Bdaad) o ¢ s) g pmnall 5l sal

omial) ALY 5 JiY) ol Lillaa pralecl] aie Ao Legd] A siall ® W


mailto:inspector@un.org

Key messages of Sexual Harassment (SH)
- — | SupporeaAssistSurvivors

SH can take many forms, from inappropriate

jokes to rape and attempted rape. SH

constitutes an act of misconduct and every

organization should take IASCLoe
action to prevent SH
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In line with a survivor-centered
SH can happen inside or approach, survivor rights,
outside a workplace and needs, and preferences are
work hours, and may be central in any process and
perpetrated by or target any service
colleague, of any status or

gender G _
e _ Staff should treat each other

I v doolici with courtesy and respect, be
All organizations nee policies and aware of how their behavior
processes to ensure survivors are supported

may be perceived, and take
and perpetrators face consequences action with victim consent

A survivor has the right to timely,
sensitive, confidential, and impartial
support and assistance

UNHCR PSEA focal points are always available for guidance

UNHCR has a Zero Tolerance Policy toward Sexual Misconducts 9 J{Ef%}n
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